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SUSTAINABILITY FOR A BETTER LIFE 2024 REPORTContent Index
Annex 3: Performance 

Indicators
Annex 1: Stakeholder Relations 

and Communication

Employees Daily

Regular e-mails, internal communication 
bulletins, employee-CEO meetings, social 

trainings

Business results, remuneration, performance & talent management, 

Constantly day meetings, corporate & IR websites, annual 
reports, sustainability reports

Financial performance, sustainability performance, future targets, 

Suppliers Audits, supplier meetings, training business models

Business performance, business goals

Meetings, panels, project partnerships enhancement

Regular meetings, projects Compliance, transparency and accountability

Regulatory Bodies
Compliance, enhanced standards, transparency and public trust

Local Administrations Visits, panels sustainability issues

Organizations
At least monthly Conferences, project partnerships, panels, 

regular meetings
Social justice and community empowerment, thought leadership, 

Career days, project partnerships

Mass media Daily
communication channels assessment, transparency
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Annex 3: Performance 

Indicators
Annex 1: Stakeholder Relations 

and Communication Content Index

Member

Member

Member

Member

Member

Member

Board Member

Board Member

Chair

Member

Member

Member

Member

Member

Member

Member of Ethical Board
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SUSTAINABILITY FOR A BETTER LIFE 2024 REPORT
Annex 3: Performance 

Indicators
Annex 1: Stakeholder Relations 

and Communication Content Index

2021 2022 2023 2024

43,342,048 38,141,793 33,014,062 36,681,225 

Renewable energy consumption (MWh) 355,920 1,169,642 1,369,537 1,822,402 

39,873 37,802 30,925 215,814 

2021 2022 2023 2024

43,157 73,792 70,816 31,569 

2e) 117,570 334,678 300,431 77,334 

2
2021 2022 2023 2024

Scope 1 9,977,578 9,065,147 8,077,625 8,845,242 

1,227,675 887,826 863,964 842,520 

11,205,253 9,952,973 8,941,589 9,687,762 

Scope 3 11,594,615 10,290,896 9,368,685  10,073,041 

22,799,868 20,243,869 18,310,274 19,760,803 
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Annex 3: Performance 

Indicators
Annex 1: Stakeholder Relations 

and Communication Content Index

2021 2022 2023 2024

36,759,565 28,042,536 19,566,984 11,419,470

10,962,819 3,650,508 3,548,438 3,794,691

 -   -

Volatile organic compounds (VOC) 347,715 252,415 251,361 300,936

11,183 850 252,103 258,367

301,282 306,490 120,020 640,410

 3 2021 2022 2023 2024

Water consumption 10,585,542 8,429,288 8,034,293 8,910,471 

Water withdrawal 10,647,280 10,026,518 342,535,940 316,761,476 

Water recycled and reused

5,378,280 2,340,655 334,217,456 307,881,435 
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Annex 3: Performance 

Indicators
Annex 1: Stakeholder Relations 

and Communication Content Index

2021 2022 2023 2024

8,206 10,625 10,436 19,240 

34,555 41,819 44,843 53,813 

 -   2,333,819 2,373,644 1,531,856 

42,761 52,445 55,279 73,053 

 -   2,344,445 2,384,080 1,551,096 

waste
 -   

2,725 4,066 4,256 42,054 

2021 2022 2023 2024

2

Water intensity (m3

 -   
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Annex 3: Performance 

Indicators
Annex 1: Stakeholder Relations 

and Communication Content Index

2021 20225 2023 2024

148,608,145 3,463,624,009 5,695,878,806 1,322,162,018 

72,309,255 297,802,375 322,281,017 162,159,671 

255,505,514 1,290,404,438 3,494,471,303 2,738,903,905 

19,952,712 39,984,869 114,372,066 197,319,835 

14,407,163 62,933,911 239,866,027 398,492,817 

2021 2022 2023 2024

MEN MEN MEN MEN

14,118 33,687 15,218 34,687 15,969 35,137 16,988 37,351  

4,321 18,496 3,022 17,485 3,047 16,137 3,353 16,186

246 986 274 1,032 304 986 323 994

1 15  -   14 40 240 48,218 216,809

 -    -  15,173 34,659 15,872 34,939 16,644 35,612

 -    -   45 28 65 48 61 41
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2021 2022 2023 2024

MEN MEN MEN MEN

30 and younger 3,556 6,995 4,010 7,409 4,385 7,879 4,181 8,005

30-50 years old 10,404 25,529 10,990 25,849 11,237 24,794 10,658 24,554

50 and older 158 1,163 218 1,429 264 1,540 497 2,352

MEN MEN MEN MEN

2,008 3,668 2,788 3,300 3,240 4,432 3,145 4,060 

30-50 years old 818 1,567 1,306 1,789 1,475 2,142 1,675 2,362 

4 57 18 71 31 111 73 262 

MEN MEN MEN MEN

2,015 3,569 2,089 3,719 3,064 5,516 3,923 7,714 

923 1,300 962 1,561 1,506 2,079 1,975 3,046 

1,068 2,023 1,094 1,938 1,484 2,953 1,803 4,073 

24 246 33 220 74 484 145 595 

1,329 2,223 1,621 2,613 2,261 3,422 2,406 4,259
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2021 2022 2023 2024

MEN MEN MEN MEN

749 1,775 798 1,894 539 1,727 892 1,658 

682 1,775 755 1,894 464 1,580 873 1,650

2021 2022 2023 2024

1,508,379 1,644,186 1,623,084 1,764,301 

32 33 32 32 

Ethics training 1,425 12,432 15,692 15,844 

Sustainability training 21,118 14,700 29,036 45,490 

18,476 21,078 10,638 5,713 

Anti-Bribery training 8,890 36,770 11,245 35,593 

1,425 2,765 4,951 7,523 
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and Communication Content Index

2021 2022 2023 2024

3 1 2 3 

518 547 698 2,083 

16 9 6 9 

- - -

Injury-related Absenteeism 5,387 4,573 4,319 5,349 

496,915 568,651 570,615 492,583 

10 11 11 9

2023 2024

51,095 50,613 

 2 13 

Indonesia  -   1,117 

 2 3 

Spain  -   135 

 1 361 

 1 738 

Other  5 1,359 

51,106 54,339 
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Our Human 
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Transforming Our 
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data preparation and reporting methodologies for 

appropriate processes and controls are in place to 

prepare these indicators in all material respects in 

In preparing this guidance document, consideration has 

 

reliability of information; and

 Information Reporting – to highlight the primary 
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Indicator

(MWh)

Renewable energy 
consumption (MWh)

Amount of heat, steam or cooling energy purchased such as R22, SF6, R407C, R134A, R410A and CO2

Scope 1 (ton CO2e)

(ton CO2e)

2e) 2

Scope 3 (ton CO2e)

Consolidation Approach
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Indicator

Water consumption (m³)

Water withdrawal (m³)

Water recycled and 

discharged water (m³)

(ton)

waste (ton)

waste including ash 
waste (ton)

waste (ton)

waste (ton)

reused and recycled Ratio of the amount of waste recycled or reused, including ash waste, to the total amount of hazardous and non-hazardous waste 
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Indicator

Energy intensity 

emission intensity 
(ton CO2

2e per million 

Indicator
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Indicator

Business 

reductions (ton CO2e) 2 2
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Indicator

Metrics

Ratio of Women 

Share of Women 

Share of Women 
Employees in 

age and gender
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Our Social 
Agenda

Our Value 
Creation

Transforming 
Our Portfolio

Integrated Sustainability Our
Governance 

Our Nature 
Agenda

Our Human 
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Indicator

Employees who returned 

Ratio of the employees 

per employee (h)

by training types

Lost day rate (LDR)

Absentee Rate (AR)

Injury-related 
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engagement in accordance with International 

Standard on Assurance Engagements (ISAE) 3000 

Selected Sustainability Information listed below (the 

Report for the year ended 31 December 2024 (the 

accordance with the principles set out in the Reporting 

in the 2024 Sustainability Report, or Sustainability 

Information or any other information related to the 2024 

assurance

limited assurance procedures on the accuracy of 

the 2024 Sustainability Report for the year ended 31 

limited assurance procedures and found on pages 19, 

with an of the 2024 Sustainability Report for the year 
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• Renewable Energy Consumption (MWh)

2

Approach

• Scope 1 (tCO2e)

• Scope 2 (Location Based) (tCO2e)

2e)

• Scope 3 (tCO2e)

• Water Consumption (m3)

• Water Withdrawal by Source (m3)

3)

2e)

contained in reporting documents, is subject to more 

the nature and methods used to identify, calculate and 

a limited assurance engagement differ in nature and 

obtained in a limited assurance engagement is 

of the obligation for certain businesses to comply with 
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period, a separate sustainability report and limited 

We comply with the independence and other ethical 

We apply the International Standard on Quality 

Management 1 (ISQM 1) and accordingly maintain a 

preparation, accuracy and completeness of the 

maintaining appropriate performance management 

and internal control systems from which the reported 

Our responsibility is to reach a conclusion on the 

conducted our limited assurance engagement in 

accordance with International Standards on Assurance 

Engagements and, in particular, International Standard 

Statements (ISAE 3410) on Assurance Engagements 

assurance engagement are limited compared to those 

We carried out limited assurance on the accuracy 

the processes, systems and competencies used to 
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processes, policies and controls relating to the collation, 

selected sustainability performance indicators;

responsible for sustainability performance, policies and 

corresponding reporting;

performance indicators;

and reporting of sustainability issues; and

performed, nothing has come to our attention that 

Sustainability Report for the year ended 31 December 

assurance, has not been prepared, in all material 

respects, in accordance with the Reporting Manual, 

report in the Sustainability Report prepared for the 

independent limited assurance report on Selected 

or assume any responsibility to anyone other than the 

1 September 2025
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Reasons Of Omission

GRI 2: General 
Disclosures 
2021

2-1 Organizational details About the Report, Our Shareholding Structure 3, 14

sustainability reporting About the Report 3

contact point About the Report 3

2-4 Restatements of information

181-184

business relationships Shareholding Structure, Our Subsidiaries and 
Joint Ventures

11, 12, 13, 14, 15

2-7 Employees 148-159, 170-173

148-159, 170-173

Statement of use

GRI 1 used
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Reasons Of Omission

GRI 2: General 
Disclosures 
2021

composition 55, 57, 58-59

56

12

impacts

Letter from the Chair, Letter from the CEO, Our 
Material Issues, Integration of Sustainability into 
Strategy

 7, 8-10, 32-34, 42-45

2-13 Delegation of responsibility for 
managing impacts Integration of Sustainability into Strategy 42-45

in sustainability reporting Integration of Sustainability into Strategy 42-45

48-54, 

2-16 Communication of critical concerns
48-54, 

Letter from the Chair, Letter from the CEO, 
Integration of Sustainability into Strategy  7, 8-10, 42-45

Integration of Sustainability into Strategy, Our 42-45, 148-159

2-19 Remuneration policies Integration of Sustainability into Strategy, Our 42-45, 148-159
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Reasons Of Omission

GRI 2: General 
Disclosures 
2021

Integration of Sustainability into Strategy, Our 42-45, 148-159

2-21 Annual total compensation ratio 148-159

2-22 Statement on sustainable 73-78

58-59, 

2-24 Embedding policy commitments 58-59, 

impacts

48-54, 

raising concerns

48-54, 

2-27 Compliance with laws and 
regulations  50-53

2-28 Membership associations 166

engagement Communication 165

159
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Reasons Of Omission

GRI 3: Material 
Topics 2021

Our Material Issues 32-34

3-2 List of material topics Our Material Issues 32-34

GRI 3: Material 
Topics 2021

3-3 Management of material topics 35-39

GRI 201: Economic 
Performance 2016

and distributed 96-98, 132-135

201-2 Financial implications and other 

change
35

GRI 202: Market 
Presence 2016

by gender compared to local minimum 
wage

162

GRI 3: Material 
Topics 2021

3-3 Management of material topics Our Social Agenda 130-131

GRI 203: Indirect 
Economic 
Impacts 2016

96-98, 132-135

impacts 96-98, 132-135

GRI 413: Local 
Communities 2016

413-1 Operations with local community 
engagement, impact assessments, and 130-131, 132-135
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Reasons Of Omission

GRI 3: Material 
Topics 2021

3-3 Management of material topics 53

GRI 308: Supplier 
Environmental 
Assessment 2016

53, 

GRI 414: 
Supplier Social 
Assessment 2016

53, 

GRI 3: Material 
Topics 2021

3-3 Management of material topics 58-59

GRI 205: 
Anti-corruption 
2016

related to corruption 50-51

205-2 Communication and training about 
anti-corruption policies and procedures

153, 

GRI 206: Anti-
competitive 
Behavior 2016 practices

50-51, 

GRI 207: Tax 2019

58-59, 

management

58-59, 
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Reasons Of Omission

GRI 3: Material 
Topics 2021 3-3 Management of material topics 101

GRI 302: Energy 
2016

302-1 Energy consumption within the 
organization 103, 167-169

302-3 Energy intensity 167-169

302-4 Reduction of energy consumption 103

GRI 303: Water 
and Effluents 
2018

303-1 Interactions with water as a shared 
resource Water Management 108-111

303-2 Management of water discharge-
related impacts Water Management 108-111

303-3 Water withdrawal 108-111, 168

303-4 Water discharge 108-111, 168

303-5 Water consumption 108-111, 168

GRI 305: 
Emissions 2016

25-30, 167-169

emissions 25-30, 167-169

emissions 25-30, 167-169

103

19

167-169
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Reasons Of Omission

GRI 3: Material 
Topics 2021

3-3 Management of material topics 112

GRI 304: 
Biodiversity 2016

304-1 Operational sites owned, leased, 
managed in, or adjacent to, protected 

outside protected areas

112-118

112-118

112-118

GRI 3: Material 
Topics 2021

3-3 Management of material topics Circular Economy 119-128

GRI 306: Waste 
2020

waste-related impacts Circular Economy 119-128

related impacts Circular Economy 119-128

306-3 Waste generated Circular Economy 124

GRI 3: Material 
Topics 2021

3-3 Management of material topics 160

GRI 401: 
Employment 2016

170-173

temporary or part-time employees
158-159

160
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Reasons Of Omission

GRI 402: Labor/
Management 
Relations 2016

402-1 Minimum notice periods regarding 
operational changes

Minimum notice periods regarding 
operational changes are respected within 

GRI 405: Diversity 
and Equal 
Opportunity 2016

employees

27, 56, 148, 

405-2 Ratio of basic salary and 
remuneration of women to men 156

GRI 406: Non-
discrimination 
2016

406-1 Incidents of discrimination and 56

GRI 408: Child 
Labor 2016

408-1 Operations and suppliers at 162

GRI 409: Forced 
or Compulsory 
Labor 2016

409-1 Operations and suppliers at 

compulsory labor
162

GRI 3: Material 
Topics 2021

3-3 Management of material topics
163, 

GRI 403: 
Occupational 
Health and Safety 
2018

403-1 Occupational health and safety 
management system

163, 

163, 
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GRI 403: 
Occupational 
Health and Safety 
2018

163, 

and communication on occupational 
health and safety

163, 

health and safety

163, 

163, 

occupational health and safety 
management system

170-173

170-173

170-173

GRI 3: Material 
Topics 2021

3-3 Management of material topics 151

GRI 404: Training 
and Education 
2016

per employee 153

150-152

regular performance and career 170-173
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GRI 3: Material 
Topics 2021

3-3 Management of material topics 83-87

GRI 3: Material 
Topics 2021

3-3 Management of material topics 62-66

GRI 3: Material 
Topics 2021

3-3 Management of material topics 52

GRI 3: Material 
Topics 2021

3-3 Management of material topics 35

GRI 3: Material 
Topics 2021

3-3 Management of material topics 35

GRI 3: Material 
Topics 2021

3-3 Management of material topics 35

GRI 3: Material 
Topics 2021

3-3 Management of material topics 35

GRI 3: Material 
Topics 2021

3-3 Management of material topics 39


